TENDER DOCUMENTS
for
 Hiring of Contractor for OPF Cafeteria 
At
OPF Head Office Building, Sector G-5/2, Islamabad

Name of Company / Contractor         : ______________________________________________________
Address	: ______________________________________________________
Contact No.	: ______________________________________________________
Advertisement Ref.	: ______________________________________________________
Received by	: ______________________________________________________	
Issued on	: ______________________________________________________
Issued by	: ______________________________________________________	


	For Information, Issuance and Submission of Bids

	Director (Administration)
OPF Head Office, Sector G-5/2,
Islamabad
Tel: 051-9048217, 9048218





BRIEF INTRODUCTION OF THE CONTRACTOR / FIRM
1. Name of the firm/Contractor:		_____________________________________________
2. Date of Establishment			_____________________________________________
3. Corporate Status			_____________________________________________
4. Owner / Proprietor / MD / CEO Name:	_____________________________________________
5. CNIC No:				_____________________________________________
6. Mailing Address of the firm/Contractor:	_____________________________________________
7. Contact No(s):				_____________________________________________
8. Cell No(s):				_____________________________________________
9. Fax Nos(s):				_____________________________________________
10. Email Address:				_____________________________________________
11. NTN No:				_____________________________________________
12. Bank Name & Account No:		_____________________________________________

_____________________________________________

	Authorized Signatures

	


	Contractor’s Stamp

	








PREPARATION & SUBMISSION OF BIDS
1. Bidders shall submit a bid comprising a single package containing two separate sealed envelopes, one containing “Financial Proposal” while the other containing “Technical Proposal”.
2. The outer envelope shall bear the title of the procurement (i.e. Hiring of Contractor for OPF Cafeteria) whereas the inner envelopes shall be marked as “Financial Proposal” and “Technical Proposal” in bold and legible letters to avoid confusion.
3. Initially, only the envelope marked “Technical Proposal” shall be opened whereas the envelope marked as “Financial Proposal” shall be retained in the custody of OPF without being opened.
4. OPF will evaluate the technical proposals in accordance with the evaluation criteria prescribed in the bidding documents. Financial proposals of the technically recommended bidders will be opened at a date, time and venue announced in advance by OPF.
DOCUMENTS TO BE PROVIDED
1. The bidders are required to attach the following documents with the “Technical Proposal”:-
a) Brief Introduction of the firm on specified format with stamp & authorized signatures.
b) Copy of valid NTN / GST Certificates.
c) Undertaking on Stamp paper that the firm has never been blacklisted by any public/private organization or PPRA.
d) Bank Statement of Business Account from a scheduled bank for the period of six months, from January, 2024 to June, 2024.
e) Documentary proof of establishment of business date.
f) Detail of cafeteria running contracts with Public/Private Organizations in last 5 years (Please attach award letter / agreement deed alongwith satisfactory performance certificate).
g) Name, CNIC numbers & Contact Numbers of the following number of staff: -
· 1 x Manager
· 2 x Chefs
· 1 x Tandoorchi
· 1 x Dish Washer
· 2 x Waiters
2. The following documents to be attached with the ‘Financial Proposal’: -
a) Rates of Lunch & Snack Items duly filled in by the bidder alongwith stamp and authorized signatures.
b) A P.O/D.D/B.D from a scheduled bank amounting to Rs. 25,000/- in favor of OPF as security deposit. The security deposit all firms shall be released after award of contract to the successful firm.

EVALUATION CRITERIA FOR CAFETERIA CONTRACT
	Sr. No.
	Description
	Status / Maximum Marks

	1
	Valid NTN & GST Registration Status
	Mandatory

	2
	Affidavit on Stamp Paper for Non-blacklisting by any Public / Private organization or PPRA.
	Mandatory

	3
	Financial Soundness of the firm based on the total turnover of the firm for a period of last six months (January, 2024 to June, 2024)

i. Total turnover 1.5 million or more = 10
ii. Total turnover below 1.5 million = 0
	10

	4
	Length of Business
5 years or more = 10
Less than 5 Years = 0
	10

	5
	Detail of Cafeteria Running Contracts with Public / Private Organizations in last 5 years. (Satisfactory Performance Report from the organization shall be required).
5 Marks per Organization.
	10

	6
	Visit of the OPF Committee to the cafeteria(s) being run by the firm to observe cleanliness, hygiene, quality of food, and medical certification of the staff.
i. Cleanliness = 15
ii. Hygiene = 15
iii. Quality of Food = 25
iv. Medical Certification of Staff = 15
	70

	Total
	100

	Qualifying Marks
	70


Weightage
Technical 70 %
Financial 30 %





[bookmark: _GoBack]LIST OF ITEMS FOR WHICH RATES ARE REQUIRED

(The offered rates shall be valid for a period of 12 Months effective from the starting date of contract)
	Breakfast Items

	Sr. #
	Items
	Rate in Rs.
Each/Plate
	Sr. #
	Items
	Rate in Rs.
Each/Plate

	1
	Paratha
	
	5
	Egg Fry (Half/Full)
	

	2
	Alu Bhujia
	
	6
	Lassi (Methi/namkeen)
	

	3
	Lahori Channy
	
	7
	White Channy
	

	4
	Omlette
	
	
	
	

	Lunch Items

	Sr. #
	Items
	Rate in Rs.
Each/Plate
	Sr. #
	Items
	Rate in Rs.
Each/Plate

	1
	Egg Curry
	
	15
	Daal Channa
	

	2
	Aaloo / Pease Qeema
	
	16
	Daal Mash
	

	3
	Aaloo Bhujia
	
	17
	Daal Mong / Masoor
	

	4
	Beef Qorma
	
	18
	Haleem
	

	5
	Beef Biryani
	
	19
	Kofta Curry
	

	6
	Tandoori Roti / Chapati
	
	20
	Naan
	

	7
	Chicken Biryani
	
	21
	Karhi Pakora
	

	8
	Chicken Karahi (Plate)
	
	22
	Peas / Channa Pulao
	

	9
	Chicken Nihari
	
	23
	Plain Rice
	

	10
	Chicken Qorma
	
	24
	Vegetable Biryani
	

	11
	Chicken Achari
	
	25
	Zeera Rice
	

	12
	Chicken Jalfrezi
	
	26
	Chicken Chillies with Veg.
	

	13
	Chicken Liver (Kaleji)
	
	27
	Vegetable & Egg Fried Rice
	

	14
	Lobia
	
	28
	Vegetable
	

	Snack Items

	Sr. #
	Items
	Rate in Rs.
Each/Plate
	Sr. #
	Items
	Rate in Rs.
Each/Plate

	1
	Tea Bag
	
	14
	Chicken Sandwich
	

	2
	Milk Tea (Doodh Patti)
	
	15
	Cold Drink – Regular
	(Market Rate)

	3
	Office Tea (Normal)
	
	16
	Finger Chips
	

	4
	Shami Kabab (Per Piece)
	
	17
	Qeema Samosa
	

	5
	Aloo / Veg Samosa
	
	18
	Vegetable Sandwich
	

	6
	Beef Burger
	
	19
	Vegetable Roll
	

	7
	Biscuits (Tick Pack)
	(Market Rate)
	20
	Chicken Patties
	

	8
	Biscuits (Half Roll)
	(Market Rate)
	21
	Vegetable Patties
	

	9
	Channa Chaat
	
	22
	Mineral Water (1.5 Litre)
	(Market Rate)

	10
	Chips
	
	23
	Mineral Water (0.5 Litre)
	(Market Rate)

	11
	Chicken Roll
	
	24
	Chicken Burger
	

	12
	Potato Cutlet
	
	25
	Pakora
	

	13
	Fruit Chaat
	
	
	
	

	Note: Upon completion of one year, the contractor may request for increase in the rates and OPF Cafeteria Management Committee would recommend the increase keeping in view any increase in market prices. Moreover, in case of addition of any item in the menu, its rate would be fixed according to the rate of another similar item.


	Contractor’s Stamp

	



	Authorized Signatures

	


	




CONDITIONS OF CONTRACT
i. The following facilities shall be provided by the Employer to the Contractor free of cost for running the Cafeteria: -
a) Cafeteria Premises	e)	Oven	
b) Furniture		f)	Air Conditioner
c) 3 x Burners		g)	Refrigerator
d) Deep Freezer
ii. The Contractor will have to deposit a sum of Rs. 150,000/- as security money. This money will be refundable only on termination of the Agreement after deducting damages and outstanding rent (if any). No interest will be paid by the Employer on this security money.
iii. The utility charges @ Rs. 25,000/- per month will be paid by the Contractor to the Employer and the Employer will provide Gas, Electricity, Water and internal telephone line facility against this amount.
iv. The Agreement to run the Cafeteria will be awarded on trial basis initially for a period of two months, which will continue for one year subject to satisfactory performance of the Contractor during the trial period. The Agreement MAY be extendable for further two years by mutual understanding. However, in case of unsatisfactory services, the Agreement will be terminated at any time by the Employer without giving prior notice.
v. The timings of the Cafeteria will be from 0830 hours to 1630 hours during all working days. The timings and working days may change from time to time subject to the decision of the Federal Government of Pakistan.
vi. Crockery / Cutlery to be used shall be of good quality up to the satisfaction of the Employer.
vii. Cooking utensils made of only stainless steel will be used.
viii. Daily menu will be prepared in consultation with Administration / Cafeteria Management Committee (CMC) of the Employer and must be placed along with the approved rates on the Notice Board as well as cash counter of the Cafeteria.
ix. The Contractor will provide fresh / hygienic food at the rates approved by the Employer, which would be the part of Agreement.
x. Only Canolive cooking oil, Basmati rice and best quality pulses and fresh vegetables shall be used.
xi. Fresh cream milk will be used for Coffee, Tea etc. Soft drinks must be available in the Cafeteria.
xii. Well reputed brand ketchup / Tomato Sauce will be served with snacks / kababs / Samosas etc.
xiii. The Employer will not be responsible for any credit given to employees by the Contractor.
xiv. There will be a Cafeteria Management Committee (CMC) duly constituted by the Employer, which will look after the affairs of the Cafeteria. The Contractor shall abide by the decision of this committee and instructions issued by the Administration Wing of the Employer from time to time.
xv. The Contractor shall use the facilities provided by the Employer, exclusively for OPF employees and employees of other departments housed in OPF building and not otherwise. No service shall be made outside the OPF premises.
xvi. Particulars of all the staff of the Contractor will be provided to Administration Wing of the Employer and any change in the staff will also be intimated to the Admin Wing. Only medically fit staff of the Contractor will be allowed to work in the Cafeteria. Their medical fitness certificates may also be provided by the Contractor to the Administration Wing. Moreover, Covid-19 Vaccination Certificates of all the staff of the Contractor shall also be provided to the Employer.
xvii. Safety and maintenance of all the appliances / equipment’s provided by the Employer will be the responsibility of the Contractor. Any damage / service charges of these items will be borne by the Contractor.
xviii. In case of any incident of food poisoning, the Contractor shall be responsible and payment for medical treatment will be borne by the Contractor.
xix. The Contractor will maintain a register at the Cafeteria to record views / comments of the employees / consumers / customers.
xx. The Contractor will run the Cafeteria himself alongwith his employees. He will not be allowed to sublet the same to any other party.
xxi. The Cafeteria staff will wear neat and clean uniform to be provided by the Contractor.
xxii. No modification in civil works of the premises / rates of food will be made by the Contractor except with the written permission form the Employer / Cafeteria Management Committee.
xxiii. Cleanliness of the Cafeteria will be the sole responsibility of the Contractor. Before closing the Cafeteria daily, premises will be washed / cleaned by the Contractor.
xxiv. The Parties are at liability to terminate this Agreement before expiry period by giving one month notice.
xxv. In case of any dispute between the Parties, the decision of MD, OPF will be final, irrevocable and binding on the Contractor.
xxvi. Any claim, dispute or difference relating to or arising out of thing, this Agreement shall be referred to Director General (HR&A), OPF as sole arbitrator who’s decision shall be final.
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